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Eversource Using All-Electronic Tree Trimming Permission Protocol 
Essential work continues along more than 4,200 miles of electric distribution lines  

 

BERLIN, Conn. (April 29, 2020) – As Eversource continues to ensure safe, reliable service while 

working to protect employees and customers during the COVID-19 pandemic, the energy company has 

adopted a “No Knock, No Hang” tree work permissions policy. With trees being the number one cause of 

power outages, tree trimming along roads remains an integral part of Eversource’s commitment to 

providing reliable power to customers year-round. Operating under its pandemic plan, the energy 

company’s licensed arborists and tree contractors are obtaining customer consent for any tree work on 

private property using phone calls, e-mails or texts, rather than knocking on doors or leaving behind 

permission paperwork.  

 

“With the critical need for ‘social distancing’ during this pandemic, we’ve modified our policies to keep 

our customers, employees and contractors safe,” said Eversource Vegetation Management Manager Alan 

Carey. “Tree trimming and removal is essential work to ensure electric reliability for our customers. 

We’re now using technology to communicate with customers to get the required permission to do 

necessary tree work on private property.”   

 

 
 

In 2020, Eversource is investing more than $83 million in tree trimming and tree removal in Connecticut. 

The energy company’s comprehensive tree maintenance program is underway along roads in several 

communities around the state in an effort to fortify the electric distribution system. Eversource’s team of 

licensed arborists closely collaborates with the tree warden in each town where work is done to balance 

the need for providing reliable electricity while maintaining aesthetics. As a reminder, all Eversource tree 
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contractors carry energy company identification, will never seek to enter a private residence, and there is 

no cost to the property owner for this work.  

 

Click here to see a short video about the energy company’s tree trimming efforts, and for more details on 

Eversource’s comprehensive vegetation management program, visit Eversource.com.   

 

Eversource (NYSE: ES), celebrated as a national leader for its corporate citizenship, is the #1 energy 

company in Newsweek’s list of America’s Most Responsible Companies for 2020 and recognized as one 

of America’s Most JUST Companies and the #1 utility by Forbes and JUST Capital. Eversource transmits 

and delivers electricity to 1.25 million customers in 149 cities and towns, provides natural gas to 237,000 

customers in 74 communities, and supplies water to approximately 198,000 customers in 52 communities 

across Connecticut. Eversource harnesses the commitment of approximately 8,300 employees across 

three states to build a single, united company around the mission of safely delivering reliable energy and 

water with superior customer service. The #1 energy efficiency provider in the nation, the company is 

empowering a clean energy future in the Northeast, with nationally-recognized energy efficiency solutions 

and successful programs to integrate new clean energy resources like solar, offshore wind, electric 

vehicles and battery storage, into the electric system. For more information, please visit eversource.com, 

and follow us on Twitter, Facebook, Instagram, and LinkedIn. For more information on our water 

services, visit aquarionwater.com. 
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https://youtu.be/JdQoomKp2jw
https://www.eversource.com/Content/ct-c/residential/outages/why-eversource-trims-trees
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