
RESOLUTION 
BOARD OF SELECTMEN 

Town of Portland, Connecticut 
 

August 18, 2021 
 

APPOINTMENT OF MERCY HOUSING AND SHELTER CORPORATION 
 
WHEREAS, the Town of Portland applied for and was awarded the 2020 Homelessness 
Shelter Diversion Grant under the Connecticut Small Cities Community Development Block 
Grant (CDBG) Program, administered by the State of Connecticut, Department of Housing 
pursuant to Public Law 93-3 83, as amended; and, 
 
WHEREAS, the Town wishes to engage a sub-recipient to assist the Town utilize these 
funds, specifically, the scope will include activities focused on shelter diversion/housing 
placement and stabilization:  

1. Assessment of families that are homeless or at risk of becoming homeless referred 
through CAN/211; facilitate service triage for families experiencing a housing crisis 
(e.g. refer to shelter or identify other safe options), and develop a housing plan as 
part of a diversion strategy; explore all possible housing alternatives to identify a 
positive outcome;  

2. Diversion services can include conflict mediation support; financial, utility and/or 
short-term rental assistance; connection to mainstream services and benefits; 
housing location and advocacy; 

3. Provide time-limited case management services to housed families and individuals 
identified as needing additional support to bridge their transition to greater 
stability; lead engagement with area landlords and develop a consolidated and 
comprehensive network of landlords and property managers to be shared with the 
entire team; seek out and develop partnerships with new landlords and property 
managers, and maintain contact with landlords as part of a problem-solving and 
support strategy. 

4. Assist Diversion Specialists to verify client homelessness status (one of the most 
time-consuming steps to clients meeting program eligibility requirements), gather 
required documentation to verify length of homelessness and disability status; 
conduct outreach to Lower Middlesex communities; work with partners to complete 
documentation and verification, including outreach teams, hospital staff, other 
homeless service and social service providers that have client information. 

 
NOW, THEREFORE, BE IT RESOLVED, that the Portland Board of Selectmen hereby 
appoints Mercy Housing and Shelter Corporation of 221 Main Street, 4th floor, Hartford, 
Connecticut 06106 to assist the Town with this grant; and 
 
BE IT FURTHER RESOLVED, that the First Selectwoman be and is hereby authorized to sign 
any and all documents necessary for the agreement with Mercy Housing and Shelter 
Corporation for the contract period of August 1, 2021 through January 2023. 

 


